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HOUSEHOLD ENERGY COST SAVING MEASURES

What areas have you reduced household energy
usage over the past six months

Heating & cooling
(heaters, fans & AC)

Lighting

Other houshold electrical appliances
(dishwashers, washing machines, fridges,

TVs, computers, game consales, etc)

Swimming pool filters

Cooking

Switch-off stand-by function
of electrical appliances

None and not interested

None because | don’t know what to do
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What other actions have you taken to reduce your
household energy costs in the past six months

Requested a better deal
from my energy supplier/s

Switch energy suppliers
for better deals

Installed
solar panels

Installed solar panels and
battery technology

None, because i don’t
plan to do anything

None, because i don’t
know what to do
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Not much supplier switching going on despite encouragement
from the Federal Government to actively consider this.
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| expect my household energy costs in the next year will

Significantlydecrease ® ®© ®@ ®© © ©® © 63.3% e e Significantly increase
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How concerned are you about household energy costs?

0
Notatallconcerred ®© ®© @ ®© ®© ©® © ) @ 75.3% ® ® \Veryconcerned
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52% of respondents say that the thing that concerns them most about household energy costs is large price increases
in the future. Yet, most of us have done nothing in the past six months to future-proof our energy costs...
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Who do you think is most responsible for the increase in household energy costs in Australia today?

39%

11%

4%

34%

12%

The energy industry

Federal Government

State Government

Federal & State

Government

Don’t know
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What energy sources do you use at home?

Electricity (grid 100%
I C
Ml 5%

J
Electricity (mix of grid and off-grid]
Electricity [off-grid 100%]

Gas

IRIS RESEARCH

I, 67 %

I 55 %

Comment: Almost one third of respondents have some level of home power generation capacity [PVA].

My TOTAL [electricity AND gas] bill for the past year has been around

lessthan $1,000 [ 19%

$1,001 - $2,000
$2,001 - $3,000

e
53,001 -s4000 (N 11%

Greater than $4,001 I 2%
n=140 Don’t know . 3%
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Most respondents spent up to $3,000 on
household energy bhills in the past year.

That represents around 2.6% as a proportion
of annual lllawarra median household income
based on Census 2016.
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Have your TOTAL household energy
costs increased in the past six months

Yes ‘ ‘ Don’t know

No (reduced] ‘ ' No (stayed the same]
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Approximately how much has
your energy costs increased
over the past six months?

0% (@) Electricity

36%

‘ Gas

2/%

24%

16% 15%

12/011%

4% 49, 5%
% 2% 9
l. =l 1l- 0

0-10% 11-20% 21-30% 31-40% 41-50% Greater Not
than 50% increased

Most respondents have experienced an increase in their energy bills over the past six months.
For most respondents, that increase was in the range of 0 to 20% for electricity and gas.
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My household energy cost ? Whatimpact has the increased ? Whatimpact has your increased
has increased mostly cost of your household energy household energy prices
due to... had on your energy usage? had on your quality of life?

w

36.9%

Very Very
negative positive
impact impact

@ Increased energy usage @ Reduced usage overall
Increased prices @ Change energy suppliers
@ 'nstall off-grid energy at home
@ Don't know (e.g. solar panels)
. @ Nochange to myusage / / ®
Nearly all respondents put the increased
energy hills down to increased priced. And The energy behaviour results indicate few have added
these have had a negative impact on our off-grid energy generation at home over the past six
quality of life. But more than half of us have months, suggesting the 29% that have off-grid at home,
made no change to save money through did so much earlier in time and not as a response to the

changing our energy usage behaviour. o current national debate about increasing energy prices. @



